The Use of Technology at My Company


Three of the newest forms of technology used at my company are the intranet, internet, and extranet.  Of the three the intranet is most important to us.  The intranet is a way for information to be stored in one location and have all access it.  The internet would be next on the importance scale of the three.  With the internet anyone anywhere can access tons of information at the click of a button.  Last but not least is the extranet.  Here we allow some of our trusted customers to interact directly to our systems.  These forms of technology are major advances and have changed the way we do business from our day to day activities.

The intranet is maintained at our corporate office.  From there anyone within corporate or any division from around the world can access the information that the company puts out there.  They have put out a lot of information.  One of the areas out there has to do with employ benefits.  This goes down to the level that an employee can search if there doctor is included under the plan.  There are many more types of applictions and information one can access.

The internet is a beautiful business tool.  This tool has saved the company lots of money.  With the click of a button I can find out information that may have taken a half day of phone tag to accomplish.  Not only to find out information but to communicate with other businesses or customers.  In todays age, viruses is a scare, but with the internet you can set up the network to automatically downloaded the latest signature file update the servers and roll out that update to all of the desktops in the evening hours or over the weekend. There is many more uses one could use the internet for.

Now the extranet on the other hand is a new tool.  We only have a small handful of customers using this at our division.  But with this the actually enter the order into our order entry system.  The screens they use are just slightly modified, as far as the amount of information they see.  The data they enter runs through the same edits and is added to the same production files and databases.  In return for customers using this the receive a discount on their bill.  This type of process cuts down on the amount of needed from both sales and the order entry department.

I am very glad that these technologies have become part of our lives.  I feel fortunate to live in a time when so much is changing so fast.  There is lots to learn and in the end it will save both time and money.  I am sure that in the future the extranet will expand to more customers;  the internet will become faster and even easier to find the info you want;  and the intranet will house and even greater amount of information that would be a benefit to every employee to have at his fingertips.

